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Log on process

Logon to your computer as normal.

Double click the Access shortcut from the desktop

You will see the Login screen for NexTalk. Enter the User name and Password assigned to you. (if it is

your first time logging into the system, you will need to enter the Domain and IP address provided to you

by your manager)

3 I "
NexTalk - Login Screen M
User Name: agenti1
Password: eeseeses
Remember password
Domain domain given to youhere v
IP Address: Ip address given to you here
Port: 2591
| Hep | [~—kogin-—|| Cancel |
3.

remember your credentials.

Once you have entered your password you may select remember password and it will automatically

Once you are logged on you will see the NexTalk client tool bar and you are ready to take a call. (your

client may look slightly different based on permissions)
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® NexTalk - testl@test (Available)

File NexTalk Preferences My Status Help
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For Help, press F1 Online [0] (testl users)
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Receiving Calls on the NexTalk Access Client.

1. The TTY call will presented to you just like a normal voice call. But you will hear an audio message on
your headset/handset that says “You have a TTY call. Please enter your user code followed by the # sign.’
At that point, enter your assigned user code and # sign in your handset/soft phone.

bl

2. The NexTalk application will then automatically connect you with the TTY caller and send the greeting to
the TTY caller for you. Your phone will be connected to the ACD but you will get “dead air”. It is
important to keep the agent’s phone off hook for the duration of the call. If you hang up, the TTY caller

will get disconnected.

in - Text Call

File Edit Preferences Tet Help Help
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Hangup | Invite  Tiansfer | Fullscieen
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Print
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Help

testl users
Hello, this is test] user. GA|

NtsAdmin

Conference Name: 2225555748  00:00:11

Proper Procedure for TDD Conversations

1. Wiait for the caller to respond since our system has already sent out your greeting.

2. Itis important that you finish your sentences with a GA. Otherwise, the caller will not know that you are

done typing.

3. Once the conversation is finished, end the conversation with SK and click the “Hang up” button. Your
handset/softphone will automatically hang up and you are now available to take another call.

1, Conversation with NtsAdmin - Text Call
File Edit Preferences Vi Help
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Hang up Invite  Transfer | Fulscreen | Vertical Prink Hebp
testl users NtsAdmin

Hello. this is test1 user. GA

Hidohn, | can help with that. Can | please get
your account number? GA

Great. Thanks for calling today. Bye sk

HITHIS ISJOHN DOE. | NEED
ASSISTANCE WITH MY ACCOUNT. GA

SURE. IT1S 123346678, GA

THANKS SK

Conference Name: 2225555759  00:01:54
= e e
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Callinga TTY Device

1. From the NexTalk taskbar, click “Text Call”

2. When the “Place a Text Call” window pops up, type in the TTY phone number and hit the “Call” button.

Place a Text Call

Enter a telephone number or NexTalk address:

3. When the call is answered, the TTY user will initiate the greeting and you may then identify yourself and
continue the call. Remember to finish your sentences with GA and end the call with SK.

Checking on Messages

NexTalk automatically saves all conversations once the call has ended. To view those conversation follow the
instructions below.

=

From the NexTalk taskbar, click “Inbox”
2. The NexTalk View will pop up. From that window you can scroll through the saved conversations
from your Inbox.

I File Edit Preferences  Help
CiBEME LGSR
o8 Mai|DbcI>xt % From Subject
TI Inebee ems @ NtsAdmin Conversation with NtsAdmin
] al A @ NtsAdmin Conversation with NtsAdmin
| ] InstantMessaget § o tect1 users Conversation with 18009623293
| & m agents < n »
3':‘---@ everybody = -
From: NtsAdmin (ntsadmin@test) To: testl users
Subject: Conversation with NtsAdmin Date: 04/27/2011 16:19:18
Type: Text Conversation
< i | »
testl users NtsAdmin =
Hello, this is test1 user. GA Hi. This is John Doe. | need _!
assistance with my account. ga 7 ‘
Nl < n » 2t
—
il @ Messages
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Proper TDD Language

Many TTY machine do not have the ability to send characters such as question marks or to back space text typed.
These are some conventions used in TTY conversations.

GA This stands for Go Ahead. You will use this when you finish typing so the caller will know it is okay for them
to type, and they will do the same.

QQ You will see this at the end of a sentence showing for a question.

HId This stands for hold. Type this if you need to put the caller on hold for any reason but do not type GA after
this. You can just start typing again once you are ready.

XX This is used when a mistake is made and word will be rewritten.

Bye to SK or GA to SK At the end of the conversation this is used to say “I’m through with the conversation,
unless you have something to add.”

SKSK or SK This will be for when you are ready to hang up. You may use it to end call or the caller will use this
to signal that they are ready to hang up.

For Technical assistance:

Email: support@nextalk.com
Phone:801-274- 6001
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